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XPERTECHS to Provide Upgraded Network and Email to W.A. Chester

Ellicott City, Maryland — December 2010 - XPERTECHS, a leading IT Network Services and Support Partner,
has been selected by W.A. Chester , a Pepco Energy Services firm in Lanham, MD, (one of only three specialty
contractors performing this work on a national basis) to provide an upgraded network and email server solution.
The new system provides W.A. Chester with a bevy of productivity-enhancing features, such as greater mobility
and flexible access, decreased inbox overload, increased productivity, simplified compliance and safeguards for
sensitive information.

W.A. Chester was growing at a tremendous rate and would soon overrun the capacity of their existing servers and
network. In addition, they wanted to increase productivity, provide ease of administration and save money
through better communication with field employees. “Since our current systems were beginning to fail, we
needed to install state-of-the-art networking and email systems. XPERTECHS was able to demonstrate to us, the
potential value of the system and how we could manage and administer the system from anywhere in our
organization,” said Marion Herrington, Controller, W.A. Chester, LLC.

“By upgrading to the Microsoft Exchange 2010 platform network, we transformed our communications
infrastructure into a healthy, productive work environment while saving us considerable time and money,”
concluded Herrington. “The superior performance and growth potential of Microsoft’s solutions combined with
XPERTECHS’ experience are unbeatable."

About XPERTECHS

XPERTECHS is a leading Convergent Technology company offering a full range of services including Microsoft
network solutions, LAN and WAN connectivity, Proactive IT Managed Services (XperCARE), IP Telephony,
Internet Connectivity, Network Security, and Training. Our focus is on delivering high quality Networking,
Proactive Management, IP Telephony and Internet Solutions that are critical to solving information needs of our
clients. Our philosophy is built on the desire to focus on our select group of clients and deliver the best customer
service available through our certified (CNE/MCSE/CNTE) engineers.

XPERTECHS provides Installation and Support of networks, servers, workstations, PCs, firewalls, routers,
switches and IP phone systems. The company provides on-site and remote support through our XperCARE
Managed Services offering.

Give us your computer problems and *“Xperience the Difference”

For more information contact XPERTECHS
410-884-0225
marketing@xpertechs.com




