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SJEC Enrolls in XperCARE Proactive Managed IT Services Offering

( www.stjohnsec.org)

Ellicott City, Maryland — January 30, 2011 — After years of using XPERTECHS strictly on an as needed basis for IT
support, SJIEC has agreed to enroll in the XperCARE Proactive IT Managed Services offering that provides 24/7 coverage
of their IT infrastructure.

St. John’s Episcopal Church Parish & Day School (SJEC)

SJEC has requirements for both the Parish Day School and the Church that requires a solid IT environment that is
dependable and secure while providing a technology plan for the future. “XPERTECHS was able to demonstrate the
necessary level of IT competency and CIO capabilities that we so badly needed to maximize our technology investment.
We are very pleased with the support and guidance that XPERTECHS provides us”, said Kendle Priestley, Parish
Development Director.

“We have been assisting the computer support person at SJEC for the past 4 years on an as-needed basis, usually after
issues escalated and more severe. After a server crashed and data was lost, we convinced SJEC that our XperCARE 24/7
Proactive Managed Services was a good fit. The network is now reliable and the data is stored off-site for complete
disaster recovery. We are pleased to add SJEC to the many private schools we support says,” Michael Mellott, President
of XPERTECHS.

About XPERTECHS

XPERTECHS is a leading Convergent Technology company offering a full range of services including Microsoft network
solutions, LAN and WAN connectivity, Proactive IT Managed Services (XperCARE), IP Telephony, Internet
Connectivity, Network Security, and Training. Our focus is on delivering high quality Networking, Proactive
Management, IP Telephony and Internet Solutions that are critical to solving information needs of our clients. Our
philosophy is built on the desire to focus on our select group of clients and deliver the best customer service available
through our certified (CNE/MCSE/CNTE) engineers.

XPERTECHS provides Installation and Support of networks, servers, workstations, PCs, firewalls, routers, switches and
IP phone systems. The company provides on-site and remote support through our XperCARE Managed Services offering.

Give us your computer problems and “Xperience the Difference”

For more information contact XPERTECHS
410-884-0225
marketing@xpertechs.com




